
Did you 
know?
We now have a website!  Here you 
can access clinic and staff 
information, newsletters, 
emergency information, your pet 
portal and so much more!  The 
address is: 
www.ladyvetanimalhospital.com.  

NEW IN MAY 2010
On May 24, 2010 we launched a 
new program called “VetStreet.”  
With Vetstreet, clients can create 
what are called “Pet Portals” for 
their pets.  With this FREE 
service, clients can access their 
pets records 24 hours a day, 7 
days a week, and also request 
appointments, request medication 
refills, see when their pets 
vaccines are due, plus much 
more.  Please see the next page 
for screenshots and what a “Pet 
Portal” looks like.  

If you have an email on file with us, 
you should have been automatically 
sent an email with instructions on 
how to set up an account.  If not, 
please let us know so we can set 
you up with this free service!  Or, 
you can go to our website at 
www.ladyvetanimalhospital.com, 
and click on the “Pet Portal” icon on 

the homepage, and then sign up 
from there.  Within 24 hours, you 
should get a confirmation email 
giving you a username and 
password.  Please contact us at 
ladyvet@chibardun.net if you have 
any questions.  

How to set up a Pet Portal

WE ARE NOW ON FACEBOOK!  IF YOU 
HAVE A FACEBOOK ACCOUNT ONLINE, 
SEARCH FOR LADYVET ANIMAL 
HOSPITAL AND BECOME OUR FAN!

We placed 1st at the Superbowl Kinship 
fundraiser against Main Street Market held 
Tuesday, May 25th at West Cove Lanes.  A great 
time was had by all and we helped raise money 
for a good cause in Ladysmith!

We would like to introduce our newest 
addition to the team at Ladyvet Animal 
Hospital, Petey, the Russian Tortoise!  Petey 
came to us in April, and spends most of his days 
lounging in the sun in the clinic’s front room. 
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Have any questions?  Comments?  Please let us know at ladyvet@chibardun.net.  
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NEXT MONTHS ISSUE: 

Heartworm prevention?  Why is it 
important?   

Tips for keeping your furry 

friend cool in the summer.  

PET PORTAL SCREENSHOTS

This is a sample screen of what your Pet 
Portal should look like.  From here, you 
can request appointments, medication 
refills, plus much more!

You can access your Pet Portal log in 
screen from our website homepage at 
www.ladyvetanimalhospital.com 

This is a sample screenshot of what a 
Pet Portal site would look like.  From 
here you can request appointments, 
refill medications, see you pet’s vaccine 
history plus much more!

Have any questions?  Comments?  Please let us know at ladyvet@chibardun.net.  
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